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Abstract

The level of market penetration for wine has expanded substantially in the past 30 years. As export
markets have opened and developed over this time, the influx of new wine consumers has been
regarded as a positive outcome by the wine sector. However, the problem is that the wine sector knows
little about how and why consumers decide to become wine drinkers, nor how the level of wine
involvement changes over time. Demographers recognise that consumers adopt patterns of behaviour
in response to exposure to influential events. These events are both recognised for their influence on
subsequent behaviour, and their capacity to explain a wine consumer's behavioural patterns. This study
used a retrospective method of data collection to model patterns of wine consumption over time. The
method was implemented so as to enable a measure of the relationship between a series of theoretically
influential events, and changes in behavioural patterns as wine involvement changes. The retro-
regression results of a time-series analysis illustrate that changes in patterns occur within the same year,
if they are to occur at all. Further, the relationship between life-cycle events and changes in wine
consuming patterns is seldom significant. Further research should be conducted to identify the wine-
specific events that are believed to be influential on wine consumption behaviour, specifically to realise
knowledge on increases in their level of wine involvement.
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Introduction

Wine marketers know that their consumers take their time in learning about and appreciating wine. The
process in which a consumer progresses from wine consuming débutante, along a path to vinous maven,
is neither well known, nor well documented. A small number of biographies from some of the wine
sector's most noteworthy contributors, suggest that cultural influences and noteworthy events often
coincide with increases in wine interest. The extent of these conditions in their ability to influence a
consumer's wine involvement would be useful information for any wine marketer. Given that the wine
industry's success in the global market of the last 30 years has been, in part, attributed to the capacity of
exporters to increase market penetration, the opportunity to identify conditions that can be conducive
to the adoption or increased penetration of wine into the market should be pursued.

The time-line required to record and test the relationship between a consumer's environmental
influences and specific events on patterns of behaviour demands the use of a longitudinal methodology.
With the knowledge that environmental conditions, selected events and patterns of behaviour can be
recalled by consumers (Schindler and Holbrook, 2003, Alba and Chattopadhyay, 1985, Cannell et al.,
1977), this study aimed to measure the reliability of consumer's capacity to recall such criteria, and the
relationship that these conditions and selected events have on patterns of behaviour; in this case, wine
consumption. Accordingly, this study identified independent variables proposed to influence patterns of
wine consumption, and using a retrospective method of data collection, tested the significance of these
events at influencing patterns of behaviour through a time-series analysis.

This paper begins with a review of the literature introducing the conditions believed to coincide with
changes in a consumer's wine involvement. The authors identify a method for capturing primary data on
past events, and test this method for retest reliability. These variables are then introduced into a time-
series model, which tests for the significance of the events at influencing changes in patterns of wine
consumption. The results are subsequently discussed for the benefit of examining the relationship,
before concluding the study with recommendations and suggestions for further research.

Wine Consumers and Involvement

Since Zaichowsky (1985) presented her seminal paper on the topic of involvement, the wine sector has
taken to the idea with aplomb. Despite involvement being categorised into product, the sensation and
the situation; many authors in the field of wine marketing focus primarily on product involvement as one
of the keys to understanding the wine consumer's patterns of behaviour (Quester and Smart, 1998,
Lockshin and Hall, 2003, Olsen et al., 2003, Hollebeek et al., 2007). From Quester and Smart (1998)
identifying one of the mitigating factors in the consumption occasion on the consumer's level of interest
in wine as a product, through Lockshin and Hall's (2003) taxonomy, to Hollebeek et al's (2007) efforts at
measuring the influence on purchasing behaviour, each of these authors refers to the frequency and
volume of wine consumed as one of the measures of the consumer's level of product involvement.

Other studies have focused on a variety of segmenting variables as indicative of a consumer's level of
wine involvement, but with mixed success. Not only do variables such as age and gender illustrate
varying relationships with a consumer's patterns of wine consumption, with the exception that older
groups tend to drink more wine, there is little consistency in the style or volume consumed across a
number of studies (Gluckman, 1986, Murray and Manrai, 1993, Quester and Smart, 1996, Stanford,
2000). However, as shown in the findings from these studies, the consumer's involvement with wine as
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a product is found to be consistent with the frequency and/or volume of wine regularly consumed
(Klatsky et al., 1990, Hall et al., 1997, Perrouty et al., 2005).

Wine and Memory

Wine consumption is not often associated with discussions on memory. However, the variations in the
level of product involvement attributed to wine consumers suggests that the concept is both complex
and hierarchical (Spawton, 1991, Hall and Winchester, 1999, Charters and Pettigrew, 2007). With a
consumer's progression from one level of involvement to another, it is conceivable that the consumer
could remember the situation or experience that coincided with their progression through the hierarchy
of wine involvement.

Research has found that consumers' memories are conditioned to record and recall useful information,
based on a level of awareness and the existing neural structure in the consumer's mind (McCloskey and
Glucksberg, 1978, Gardial and Biehal, 1985, Baddeley, 2004). What consumers are not good at recalling
are specific details among a series of repeated events. For example, asking a consumer to indicate the
price of a loaf of bread at their regular place of purchase from 18 months ago is not likely to elicit a
perfect response. Unless the consumer had a specific reason for remembering such an occasion, and for
recording the price at that occasion, the likelihood of recalling such information validly is very low. What
the consumer is more likely to recall is their frequency of purchase, or the range of prices paid in that
period (Earles et al., 1999, Dere et al., 2005, Hart et al., 2007).

The consumer's capacity to recall specific details from memory depend on the consumer's awareness at
the time of exposure; the level of interest that the consumer had at the time of exposure; and the level
of disturbing factors in the ensuing period as the consumer encoded the exposure to memory (Kandel,
2006). Accordingly, consumers have a much greater capacity to recall events, places and people when
these memories are emotionally relevant to the respondent (Belk, 1988, Noble and Walker, 1997).

Armed with the knowledge that consumption can be used as a proxy indicator of involvement, and that
the consumer is able to recall emotionally-relevant events that could coincide with changes in
consumption patterns, the study turned to the potential to identify the relationship between those
events and changes in the consumer's wine consumption patterns.

Evolving Involvement

The literature suggested that a consumer's level of wine involvement can only grow over time (Hawkins
and Hoch, 1992, McWilliam, 1995, O'Mahoney et al., 2005). However, given that the influences on a
consumer's changing levels of wine involvement are little known, the literature on changing behavioural
patterns suggests that life-cycle events coincide with changes in behavioural patterns (Penn and Phillips,
2003, Rojas, 2005, Schewe and Meredith, 2004). Consequently, the intention of this study was to
capture the changing frequency of a consumer's wine consumption over time, and test whether life-cycle
changes had a significant impact on a consumer's level of wine involvement.

In regard to measuring the consumer's frequency of wine consumption, there are both Governmental
standards, and norms that have been followed by researchers for distinguishing between non, occasional
and regular levels of consumption (AWBC, 2002, Boyne et al., 2003, Euromonitor, 2000, Zins et al., 2003).
These categories are adopted as proxies for product involvement for the purposes of this study. A
further group, excessive consumption, was absorbed into the regular group, due to concerns over the
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guestionable reliability of respondents to report their consumption under this category (Alanko, 1984,
Engs and Hanson, 1990, McCabe et al., 2006).

The study utilised a retrospective method of data collection from a sample of wine consumers from a
national database of a major retailer within the Australian market. A total of 972 responses were
collected over two weeks through an on-line survey. Respondents were asked to indicate the year in
which they began consuming wine, either occasionally or regularly, and then to indicate in any year
when such a patterns may have changed or ceased. On completion of this task, respondents were then
asked to input the years that a series of significant events had taken place in their lives. The events
ranged from the year they first went to school, moved out of home, im/emigrated or had their first child.
By plotting the occurrence of these events against the respondent's change in behaviour, the capacity to
test the significance of any change in response to the event can be identified.

Results

The first step in the study was to identify whether respondents could reliably recall their patterns of
consumption and significant events. All respondents who provided an email address in the first
collection of data were invited to complete the survey again, at a delay of two months from the
completion of the first survey. The method for collecting the data was for an indefinite period for
patterns of behaviour and a dichotomous response for the significant events.

Accordingly, the data collected for the continuous period was compared for the percentage of
agreement between the years beginning and changing across the two samples. The differences between
the two samples were measured as a percentage correct for the second study when compared to the
first. The results found that for the four categories of wine, 232 respondents correctly indicated the
same patterns for the same years of consumption for between 77% (fortified wine) and 92% (Red wine)
of the consumption years indicated from the first study.

For the significant events, the recall reliably followed the accepted measure of retest reliability by
measuring the respondent's capacity to recall the incidence of the same event occurring in the same year
between two separate surveys of the same questions. The results for the 10 significant events are
shown in the following table. The significant events are followed by the number of responses received
for that event, with the retest reliability measure being the mean absolute difference between the year
indicated in the first sample when compared to the second sample.
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Life Event (n) MAD
Immigration (65) 0.2
Birthdate (237) 0.3
First Child (183) 0.3
Life Partner (206) 0.3
Finishing School (236) 0.4
First House (217) 0.7
Leaving Home (235) 0.9
Retirement (54) 1.8
Career Path (229) 4.1

Figure 1 Re-test reliability for significant life events

With the knowledge that consumers can recall both significant life events and patterns of consumption
with a degree of reliability, the table below illustrates the proportion of the sample whose patterns of
behaviour changed in conjunction with the occurrence of these significant events.
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White Wine
Red Wine
Mean

Meeting Life
3.7% 4.1% 3.8% 3.1% 3.6%

Partner

Immigration 2.9% 1.4% 3.2% 3.5% 2.7%
Home Purchase 2.8% 2.4% 2.3% 2.3% 2.5%

Leaving Home 2.5% 3.1% 2.3% 1.9% 2.5%

Career Change 2.2% 1.7% 1.5% -0.3% 1.4%

Retirement 1.9% -0.8%  0.6% -1.3% 1.2%
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Finishing School | 0.6% 0.7% 0.6% 0.1% 0.5%

First Child -2.8% 0.2% -0.7%  0.0% -1.4%

Figure 2 The proportion of respondents whose consumption patterns changed the year after
experiencing a significant life event

These results, whilst interesting, show that there are only small numbers of consumers whose
consumption patterns change in conjunction with any significant events indicated. Consequently, the
intention was to identify the significance of these events on consumption behaviour. As such, a model
was developed to test whether an involvement change (y) is related to a life event (x;) that happened
during the same year (or the following year). However, as one's involvement changes for the various
wine types as well as one's life events, they will be highly correlated by nature. The model was then
corrected by the addition of control variables (z), as shown in the formula

y(x,z)=a+b*x+c*z

The exercise was cumbersome and with the modest overlap between changes in behavioural patterns
and significant events, results were not found due to the effect of collinearity between the variables.

Conclusions

The intention of this study was to identify how a wine consumer's product involvement changes over
time. Due to the lack of consistency between findings on product involvement across the literature, this
study attempted to identify the events that coincided with changes in product involvement, as indicated
by a change in the frequency and volume of wine consumed.

The use of a retrospective method of data collection shows promise for its capacity to obtain reliable
data. However, the limitations of that reliability suggest that further research is warranted to identify
methods for improving the practicality and reliability of data collected in this manner.

Further, the attempt to identify the significance of events in effecting a change to wine consumption
patterns is inconclusive from the data identified here. Although the effect of an event on a pattern of
behaviour is theoretically measurable, the events used in this study have shown little relationship with
respondents' wine consumption patterns. Further research should be conducted to identify the events
that do coincide with a change in wine consumption patterns, which would offer the potential to test for
their significance in influence in a subsequent study. Another option is to consider the application of
another, time-dependent structural model, like the one below.

y(t) =a+ b *xi(t) + ¢ * zj(t)

However, for these models, added detail is required from the source data, which needs to be taken into
account in any further studies.



Refereed paper — 5th International Academy of Wine Business Research Conference, 8-10 Feb. 2010 Auckland (NZ)

List of References

ALANKO, T. (1984) An Overview of Techniques and Problems in the Measurement of Alcohol
Consumption. IN AL, S. E. (Ed.) Research Advances in Alcohol and Drug Problems. New York,
Plenum Press.

ALBA, J. W. & CHATTOPADHYAY, A. (1985) Effects of Context and Part-Category Cues on Recall of
Competing Brands. Journal of Marketing Research, 22, 340-349.

AWBC (2002) Statistics at a glance. AWBC.

BADDELEY, A. (2004) Memory and Aging. Your Memory- A user's Guide. Firefly Books.

BELK, R. W. (1988) Possessions and the extended self. Journal of Consumer Research, 15, 139-168.

BOYNE, S., HALL, D. & WILLIAMS, F. (2003) Policy, Support and Promotion for food-related Tourism
Initiatives: A Marketing Approach to Regional Development. IN HALL, C. M. (Ed.) Wine, Food and
Tourism Marketing. Binghamton, NY, Haworth Hospitality Press.

CANNELL, C. F., OKSENBERG, L. & CONVERSE, J. M. (1977) Striving for Response Accuracy: Experiments in
New Interviewing Techniques. Journal of Marketing Research, 14, 306-315.

CHARTERS, S. & PETTIGREW, S. (2007) The Dimensions of Wine Quality. Food Quality and Preference, 18,
11.

DERE, E., HUSTON, J. P. & DE SOUZA SILVA, M. A. (2005) Integrated memory for objects, places, and
temporal order: Evidence for episodic-like memory in mice. Neurobiology of Learning and
Memory, 84, 214-221.

EARLES, J. L., KERSTEN, A. W., TURNER, J. M. & MCMULLEN, J. (1999) Influences of Age, Performance,
and Item Relatedness on Verbatim and Gist Recall of Verb-Noun Pairs. Journal of General
Psychology, 126, 97.

ENGS, R. C. & HANSON, D. J. (1990) Gender differences in drinking patterns and problems among college
students: A review of the Literature. Journal of Alcohol and drug education.

EUROMONITOR (2000) The World Market for Wine - Executive Summary. London, Euromonitor.

GARDIAL, S. F. & BIEHAL, G. J. (1985) Memory Accessibility and Task Involvement as Factors in Choice.
Advances in Consumer Research, 12, 414-419.

GLUCKMAN, R. L. (1986) Developing a clearer picture of the wine consumer. Management Bibliographies
and Reviews, 12, 66-72.

HALL, J., SHAW, M. & DOOLE, 1. (1997) Cross-Cultural Analysis of Wine Consumption Motivations.
International Journal of Wine Marketing, 9, 83-93.

HALL, J. & WINCHESTER, M. (1999) An Empirical Confirmation of Segments in the Australian Wine
Market. International Journal of Wine Marketing, 11, 19-35.

HART, C. L., RANDELL, J. A. & GRIFFITH, J. D. (2007) Ironic Effects of Attempting to Remember. North
American Journal of Psychology, 9, 201-210.

HAWKINS, S. A. & HOCH, S. J. (1992) Low-Involvement Learning: Memory without Evaluation. Journal of
Consumer Research, 19, 212 - 225.

HOLLEBEEK, L. D., JAEGER, S. R., BRODIE, R. J. & BALEMI, A. (2007) The influence of involvement on
purchase intention for new world wine. Food Quality and Preference, 18, 16.

KANDEL, E. R. (2006) In Search of Memory- The emergence of a new science of mind, New York, NY, USA,
Norton.

KLATSKY, A. L., ARMSTRONG, M. A. & KIPP, H. (1990) Correlates of Alcoholic Beverage Preference: Traits
of Persons who Choose Wine, Liquor or Beer. British Journal of Addiction, 85, 1279-1289.

LOCKSHIN, L. & HALL, J. (2003) Consumer purchasing behaviour for wine : what we know and where we
are going. IN LOCKSHIN, L. & RUNGIE, C. (Eds.) International Colloquium in Wine Marketing 2003,
. Adelaide, University of South Australia.



Refereed paper — 5th International Academy of Wine Business Research Conference, 8-10 Feb. 2010 Auckland (NZ)

MCCABE, S. E., DIEZ, A., BOYD, C. J., NELSON, T. F. & WEITZMAN, E. R. (2006) Comparing web and mail
responses in a mixed mode survey in college alcohol use research. Addictive Behaviors, 31, 1619-
1627.

MCCLOSKEY, M. E. & GLUCKSBERG, S. (1978) Natural Categories: Well Defined or Fuzzy Sets? Memory &
Cognition, 6, 462-472.

MCWILLIAM, G. (1995) The Effect of Ageing on Involvement Perceptions. London, London Business
School.

MURRAY, N. M. & MANRAI, L. A. (1993) Exploratory Consumption Behaviour: A Cross Cultural
Perspective. Journal of International Consumer Marketing, 5, 101-119.

NOBLE, C. H. & WALKER, B. A. (1997) Exploring the Relationship Among Liminal Transitions, Symbolic
Consumption, and the Extended Self. Psychology and Marketing, 14, 29-47.

O'MAHONEY, HALL, J., LOCKSHIN, L., JAGO, L. K. & BROWN, G. (2005) Understanding the impact of wine
tourism on future purchasing behaviour : wine tourism experiences and future behaviour.
Adelaide, International Wine Marketing Database.

OLSEN, J. E., THOMPSON, K. J. & CLARKE, T. K. (2003) Consumer Self-Confidence in Wine Purchases.
International Journal of Wine Marketing, 15, 40-51.

PENN, C. & PHILLIPS, C. (2003) Age, Marital Status Changes Wine Drinking Patterns. Today on Wine
Business.

PERROUTY, J.-P., D'HAUTEVILLE, F. & LOCKSHIN, L. (2005) The Influence of Wine Attributes on Region of
Origin Equity: An analysis of the Moderating Effect of Consumer's Perceived Expertise. IN
THACH, L. (Ed.) 2nd Symposium on Wine Marketing Research. Reynert Park, Sonoma, Sonoma
State University.

QUESTER, P. G. & SMART, J. (1996) Product Involvement in Consumer Wine Purchases: Its Demographic
Determinants and Influence on Consumer Choice. International Journal of Wine Marketing, 8,
37-53.

QUESTER, P. G. & SMART, J. (1998) The influence of consumption situation and product involvement
over consumers’ use of product attribute. Journal of Consumer Marketing, 15, 220-238.

ROIJAS, J. A. (2005) Life-cycle earnings, cohort size effects and social security: a quantitative exploration.
Journal of Public Economics, 89, 565-585.

SCHEWE, C. D. & MEREDITH, G. (2004) Segmenting global markets by generational cohorts: Determining
motivations by age. Journal of Consumer Behaviour, 4, 51-63.

SCHINDLER, R. M. & HOLBROOK, M. B. (2003) Nostalgia for Early Experience as a Determinant of
Consumer Preferences. Psychology & Marketing, 20, 275-302.

SPAWTON, A. (1991) Of Wine and Live Asses: An Introduction to the Wine Economy and State of Wine
Marketing. European Journal of Wine Marketing, 25, 1-48.

STANFORD, L. (2000) Observations on Alcohol Beverage Consumption. Australian and New Zealand Wine
Industry Journal, 15, 14-27.

ZAICHKOWSKY, J. L. (1985) Measuring the involvement construct. Journal of Consumer Research, 12, 341-
52.

ZINS, M., GUEGUEN, A., LECLERC, A. & GOLDBERG, M. (2003) Alcohol Consumption and marital Status of
French Women in the Gazel Cohort: A Longitudinal Analysis between 1992 and 1996. Journal of
Studies on Alcohol, 784-9.



